
Welcome to the 

webinar
Submitting claims for virtual 

consultations with eClaims.
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1. Using eClaims for virtual consultations

2. Resources to help you

Agenda
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Submitting claims through 

eClaims for services 

rendered virtually
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• Also known as telehealth, virtual consult, digital service. 

• Involves rendering a healthcare service at a distance without 

physical contact between the practitioner and the patient. 

• The services are rendered through the use of technology

which may include phone, video-conferencing, email, apps, 

web-based communication.

*Definitions might vary by college. Refer to your college for the definition that applies to you.

What is telepractice? 
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• Review your regulating body’s standards and telepractice

guidelines in detail.

• Most regulating bodies have posted guidelines for telepractice.

• Additional steps might need to be taken when providing 

services virtually.

Follow guidelines from your

regulating body 
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• Following the regulating bodies’ positions, participating eClaims insurers are 

accepting claims for virtual services from many extended healthcare professions.

• Insurers have the right to audit and will be monitoring claims for services 

rendered. Make sure to maintain records for: 

• Patient consent to receive service virtually

• Patient records should detail the services provided and indicate if they were rendered virtually

• If you experience an issue with a submitted claim, please contact the insurer 

directly. Insurer contact information is available on our eClaims resources page.

• Insurers accepting claims for services rendered virtually might change.

Working with insurers

telushealth.com/eClaimsResources
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1. Select the physical location associated with your 

business.

2. You now have three options to select from, for 

where the service was rendered: your location, 

your patient’s location or virtually.

3. Select the service code that best reflects the 

service rendered.

4. In your patient record and patient invoice, 

document the services rendered and that they 

were rendered virtually. 

4 steps to use eClaims for virtual services
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Virtual care service code examples

New PPE service code 
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telushealth.com/eClaimsVirtualServices
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telushealth.com/eClaimsResources
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Thank you.


