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webinar

Submitting claims for virtual
consultations with eClaims.
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Agenda

1. Using eClaims for virtual consultations

2. Resources to help you
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Submitting claims through
eClaims for services
rendered virtually
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: : ek
What Is telepractice? |&"

—

» Also known as telehealth, virtual consult, digital service.

* Involves rendering a healthcare service at a distance without
physical contact between the practitioner and the patient.

« The services are rendered through the use of technology
which may include phone, video-conferencing, email, apps,
web-based communication.

*Definitions might vary by college. Refer to your college for the definition that applies to you.
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Follow guidelines from your
regulating body

 Review your regulating body’s standards and telepractice
guidelines in detail.

* Most regulating bodies have posted guidelines for telepractice.

« Additional steps might need to be taken when providing
services virtually.
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Working with insurers

» Following the regulating bodies’ positions, participating eClaims insurers are
accepting claims for virtual services from many extended healthcare professions.

* Insurers have the right to audit and will be monitoring claims for services
rendered. Make sure to maintain records for:

Patient consent to receive service virtually

Patient records should detail the services provided and indicate if they were rendered virtually

« If you experience an issue with a submitted claim, please contact the insurer
directly. Insurer contact information is available on our eClaims resources page.

* Insurers accepting claims for services rendered virtually might change.

telushealth.com/eClaimsResources
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4 steps to use eClaims for virtual services

1. Select the physical location associated with your Adalional Glzim Information

Payable To *

business. S 0>
2. You now have three options to select from, for N ER R R
where the service was rendered: your location, Oes
your patient’s location or virtually. OMo
3. Select the service code that best reflects the Vs this service prestribed or a referal?
service rendered. zm
Mo

4. In your patient record and patient invoice, . -
. Where was the s=rvics rendered?

document the services rendered and that they [ ———
were rendered virtually.

_iIn person, at the patient's location

i \irtualby

TELUS Proprietary 7



=7 TELUS Health

Virtual care service code examples

Senvice Code  Catepory

Description
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Diagnostic
Diagnostic

Imaging
Instruction/Training
InstructionTraining
Instruction'Training
InstructionTraining
Mizcallanzous
Miscellansous
Miscellanzous

7503270 Prescription Support Activity Frescription for using ascistive/sdardive device

Supplies

Treatmentintervention
Treatmentintervention
Treatmentintervention
Treatmentintervention

Treatmentintereention
Treatmentintervention

Treatmentintervention

Treatmentintervention
Treatmentintervention

Initial wisit assessment (examination or consultation). Use this cods only for initial visits as a brief assessment is part of all treatment codes.
Environment assessment of workplace

An x-ray performed by a chiropractor, chiropodist, or podiatrist.

Muotor and lving skills fraining [Includes occupationsl therspy'training for activities of daily Fwing {ADL), training for use of assistive’adaptive devices]
Instruction for self-directed exercises.

Couns=fing [includes against (existing) health risk, heslth and safety practices, Hestyls]

Education, promoting health and preventing disease [includss education for condition, disease, injury management, counseling for health and weliness)
Planning for other reason not elsewhere clazsifisd

Brokerage Service [includes telephone advice, health adwisory, clinical support, case managermsant, monitoring, referral]

Documentstion sctivity undertaken on behalf of the patient for external recipients

Enhanced personal protective equipment {including gowns, masks, hair and shoe coverings, face shields) for services rendered in person during a pandemic or public health crisis

Acupunciure performed by a chiropractor, physiotherapist, scupuncturist, naturopath, chiropodist, or podiatrist, wherein multiple body sites are treated using the percurtaneous
{meadiz) approach.

Exercise (including brief assessment), assisting/supsrvising cliznt in performing exercise [includes structured rehabilitation, work hardening/conditioning)
Mobilizationimyefazcial therapy (incheding brief assessment), using external approach with manusal technique

Manipulation (inchuding brief assessment), using external approach with manual technigue

Hypothermy {including brief assessment), wsing external approach

Hyperthermy (including brief assessment), using external approach

Stimulstion services, including a brief assessment, provided by a chiropractor, physiotherapist, chiropodist, podiatrist, or physical rehabilitstion therapist These services include
ultrascund, TEMS, EMS, laser, and IFC.

Brief asseszment with multiple treatment interventions
Brief assessment with multipls treatrment interventions, at client's home

New PPE service code
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telushealth.com/eClaimsVirtualServices
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Preparing for a
successful virtual
consultation.

You will need:

May 15, 2020

Vanessa Hirschl
Senior Product Manager, TELUS Health

sical

Complete and submit any paperwork as ins

e — preferably a day in advan

If you have not yet shared your insurance
information with your healthcare professional
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eClaims Resource Centre
Your single source for
eClaims material.

i

telushealth.com/eClaimsResources
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Thank you.
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